
Education

University of Washington
BDes in Industrial Design 
Class of 2020

Experience

Starbucks  
Industrial Design Intern
Seattle | 2019  
Worked with cross-functional teams 
to develop concepts for behind  
the bar and back of house. Assisted  
in in-depth interviews, in-context 
observations, prototyping, and 
presenting concepts to other teams.

Rad Power Bikes  
Customer Service
Seattle | 2017–2018  
Assisted customers over the phone 
with technical issues on their bikes. I 
empathized with customers, and led 
them to a more positive experience.  

Spectra Logic 
Sustaining Engineering Intern
Boulder | 2011–2016
Developed prototypes for a new  
part of Spectra’s robotic arm to 
prevent wires from being cut. Wore 
many hats including front desk  
work, technical drawing cleanup,  
and editing documents.   

ASUW Bike Shop
Bike Mechanic/Instructor 
Seattle | 2015–2016
Empowered UW students by 
teaching them how to troubleshoot 
and work on their own bikes. 

Percussionaire  
R&D Intern
Sagle, ID | 2015
Performed research and design 
for a medical respirator company to 
develop a new respirator apparatus. 

Clubs

Washington Hyperloop
Design Lead   
Seattle | 2018–2020
I lead a design team to create a strong 
sense of brand through ID, UX, and 
graphic design. I was responsible for 
creating an end-to-end passenger 
experience through an animated short 
film, as well as designing and fabricating 
the carbon fiber cover for the team’s 
racing pod. 

UWashington Formula Motorsports
PR + E-train Team
Seattle | 2015–2016
Overseer of the team’s Instagram account. 
Reached out to companies to talk about 
potential sponsorship. Participated in 
high-level organization of major electrical 
components in the E-car. 

Awards

Skills

GRAY Design Awards 
Winner 
2019

UW Maker Summit 
Winner 
2017

UW Purple and Gold 
Scholarship
2015–2019

Dean’s List
2020, 2019, 2018, 2017, 2015

Programs 
Adobe CC
Premiere Pro
Python (data visualization)
Figma
InVision
Solidworks 

Design Skills
Time management
Storytelling
Prototyping

Research Skills
In-depth interviews
User intercepts
In-context observations
Journey mapping

Lulu 
McRoberts 720–724–0041

laura.mcroberts96@gmail.com
www.lulumcroberts.com
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